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NATIONAL RAILWAY SAFETY
AWARENESS MISSION

A Flagship Public-Safety and Knowledge Initiative of the All India Rail Safety Council (AIRSC)

Creating an Informed Society * Encouraging Responsible Behaviour
Protecting Every Journey ¢ Building a Safer Railway Nation

The National Railway Safety Awareness Mission : S TEE S
is a visionary public-safety initiative of the e SAFETY ALWAYS
All India Rail Safety Council (AIRSC) dedicated R s
to strengthening railway-safety awareness,
responsible passenger behaviour and
community participation across India.

The Mission seeks to establish railway ;
safety as a shared national responsibility 8
by educating passengers, students, &
railway-side communities, workers,

institutions and the wider public about

the precautions and behavioural practices .
essential for preventing avoidable L : ===
accidents and protecting human life. BUR CUMHIT
QUR FOCUS AREAS @ Promote a Safet?-First Culture SAFETY
@ Strengthen Public Awareness IS A SHARED
@ @ 9 @ o @ Encourage Responsible Behaviour | USRI
@ Reduce Accidents & Save Lives EVERY LIFE
Mmuml Tmpass = cmng @ Build a Safer Railway Nation MATTERS
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Educate Engage Empower Ensure Safety

Safe Use of Emergency Safety Support
Foot Over Bridges Preparedness  for Senior Citizens

& Subways & Divyangjan

TOGETHER, LET’S BUILD A SAFER INDIA ON TRACKS
SAFETY TODAY « SECURITY TOMORROW « PROSPERITY FOREVER
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NATIONAL RAILWAY
SAFETY AWARENESS MISSION

A Flagship Public-Safety and Knowledge Initiative of
ALL INDIA RAIL SAFETY COUNCIL (AIRSC)
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g Building a Safer Railway Nation

<) OUR VISION

Fs

The vision of the National Railway Safety
Awareness Mission is to help build a
safety-conscious, informed and responsible
railway society in which every individual
understands railway risks, follows authorised
safety procedures and actively contributes
to preventing accidents.

The Mission aspires to support the development of
a railway culture where safety becomes an
everyday value, responsible conduct becomes a
public habit and the protection of life remains
the highest priority.

Through sustained awareness, education, communication, i 7 :
research and stakeholder participation, the Mission envisioné*lij W/
railway and metro journeys that are safer, more inclusive,

more accessible and more resilient.

It seeks to contribute to the broader national aspiration of
creating safe, smart, sustainable and people-centred
mobility systems for Viksit Bharat 2047.

@" MISSION PURPOSE

The principal purpose of the Mission is to transform railway-safety knowledge
into responsible public behaviour,

It aims to simplify important safety information and communicate it through
accessible, multilingual and community-friendly formats. Special emphasis is
placed on preventing track trespassing, unsafe crossing practices, platform-
related accidents, unauthorised travel, careless boarding or alighting, electrical
accidents, unsafe photography and other risk-taking behaviour near railway
and metro systems.

The Mission also promotes preparedness for emergencies by encouraging
passengers to remain calm, follow authorised instructions, use emergency
facilities responsibly and report hazards through appropriate channels.

Through education and behavioural communication, it seeks to reduce
preventable risks while strengthening public confidence in safe railway travel.
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SAFETY TODAY
SECURITY TOMORROW

Tt Creating an Informed Society @ Encouraging Responsible Behaviour = Protecting Every Journey

b" VIKSIT BHARAT 2047

SAFE RAIL - STRONG NATION - UNITED INDIA

—

SAFETY
IS A SHARED

EVERY LIFE
MATTERS

Do Not Lean Out
of Coaches

No Track
Trespassing

Use Authorised Do Not Board /
Crossings Only  Alight Moving Trains

®» @ @

Beware of No Selfies on Follow Station
Electrical Hazards  Tracks / Trains Safety Rules

Stay Behind
Yellow Line

TOGETHER, LET'S BUILD A SAFER INDIA ON TRACKS
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Educate ‘ Engage Empower | Ensure Safety
Awareness First | Community Always | People Everywhere Everywhere
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o® o Creating an
#@® informed Society

Encouraging
Responsible Behaviour

V

o PASSENGER SAFETY
AND RESPONSIBLE TRAVEL
® Arrive in time, use authorised
entrances and crossings
# Stay behind platform safety lines,
supervise children and elders
# Do not board or alight from
maving trains
# Do not lean out of doors/windows f
or travel on footboards |
@ Protect belongings and follow :

© Drivers, cyclists and pedestrians—

your discipline saves lives

© ELECTRICAL SAFETY

® Never climb coaches, locomotives,
poles or electrical structures

# Do not throw objects en
overhead wires

® Avoid kite flying, drones or
activities near electrical lines

® Report fallen wires, damage or
suspicious conditions immaediately

a RAILWAY-SIDE COMMUNITY
ENGAGEMENT
& Community meetings, awareness
campaigns and local outreach
® Address trespassing, unsafe

crossings, waste, livestock
maovemant and other risks

& Work with schools, resident
groups and loeal leaders

@ Together, we build safer
neighbourhoods

9 METRO AND URBAN-RAIL SAFETY

® Use escalators, lifts and
platform-screen doors safely

o Allow passengers to exit before
boarding

o Do not obstruct doors or stand
near edges

o Offer priority and assistance
to those in need

tﬁ) EMERGENCY PREPAREDNESS
AND RESPONSIBLE REPORTING

& Stay calm, follow instructions
" EMERGENCY
‘6 HELP

and basic first-response
| @& Do not spread rumours or
obstruct responders

® Report hazords and unsafe
behaviour through official channels

\¢

Dial
Raitway Helpling

or 112

" NATIONAL RAILWAY
SAFETY AWARENESS MISSION

Protecting
Every Journey

announcements unsafe practices

€ LEVEL-CROSSING AND @) STATION AND

ROAD-USER SAFETY PLATFORM SAFETY

#® Respect warning signals, ® Avoid overcrowding, pushing
barriers and signage and running on platferms

® Do.nct cross after wnmh:bg # Stay away from platform edges
activation or closed barrier # Handle luggage responsibly;

® Be patient, stay alert and keep pathways and exits clear
follow instructions

!

Building a Safer
Railway Nation
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) PREVENTION OF
TRACK TRESPASSING

® Tracks are not for walking,
shortcuts or photography

@ Trains can approach rapidly
and silently

» LUse foot overbridges, subways
and authorised crossings

@ Parents, schools and
communities—discourage

# Cooperate during peak
periods, festivals and
emergencies

G SAFETY EDUCATION FOR
STUDENTS AND YOUNG CITIZENS

# Leamn safe behaviour around
trains, tracks, stations and
level crossings

® Participate in werkshops,
competitions and cutreach

® Share safety messages with
family, friends and community

® Never be exposed o hazardous
raitway locations or duties

(©) EMPLOYEE, CONTRACTORAND - |

WORKFORCE AWARENESS .

® Safety erientation, refresher
training and toclbox talks

® Use PPE and follow approved
procedures

@ Report hazards and near-misses

@ Life, safety and procedures
come before deadlines

@ DIGITAL SAFETY COMMUNICATION

# Use digital platforms for accurate
safaty information

® Avoid dangerous photography,
challenges and content creation

& No photo or video is worth
risking your life

# Be responsible, respectful
and safety-focused online

OUR COLLECTIVE COMMITMENT

SAFETY Y
1S A SHARED [EEI "r.-..
RESPONSIBILITY .
EVERY LIFE Educate Engage  Empower Ensure Safety

. MATTERS ,

TOGETHER, LET'S BUILD A SAFER INDIA ON TRACKS

SAFE RAIL + STRONG NATION = UNITED INDIA

and do not panic
o e Know emergency communication
SAFETY TODAY = SECURITY TOMORROW « PROSPERITY FOREVER
SAFE TRACKS = SAFE PASSENGERS = SMART TECHNOLOGY « INFORMED SOCIETY
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NATIONAL RAILWAY
SAFETY AWARENESS MISSION

o® o Creating an Encouraging @, Protecting Building a Safer
@Y Informed Society Responsible Behaviour \\ ﬂ Every Journey g Railway Nation

RESEARCH, INNOVATION AND
KNOWLEDGE DEVELOPMENT

= Suppert research on passenger behaviour, human
factors, risk perception and safety ication.

CDLLABORATIUH AND
'\ STAKEHOLDER PARTICIPATION
= Engage with rail professionals. metro authorities,

educational institutions, research organisations,
industry and civil society.

= Werk with passenger groups, safety specialists,
healthcare professionals and communities,

® Use data-driven evaluation to identify risks and
improve awareness strategies.

= Encourage technologies like Al, analytics, immersive
learning and multilingual platforms.

* Support campaigns, education programmes,
research projects, publications and knowledge

. . e sharing.
s e el
PROPOSED MISSION ACTIVITIES STRATEGIC PRIORITIES
& Awareness campaigns, student education and * Passenger Safety
passenger outreach, + Trespass Prevention

« Level-Crossing Awareness
+ Station and Platform Safety
+ Electrical-Risk Education SAFETY
15 A SHARED
& Student agement
e ATEps RESPOMSIBILITY
+ Community Participation

I
+ Workiorce Awareness E;:; iﬁEI%FSE

® Community meetings, safety exhibitions. seﬂunars,
webinars and workshops.

® Poster & essay competitions, multilingual
publications and digital-learning resources.

& Develop training madules, tootkits, videos,

research reports and safety pledges. + Metro-Rall Safety
Emergend: redness
# Encourage institutional partnerships and : 8 ,w::mpa
recognition programmes, ik

« Digital Communication
» Evidence-Based Behavioural Improvement

NATIONAL COMMITMENT OUR CALL TO ACTION
AIRSC is committed to a safer, smarter, Every safe journey begins with an
more sustainable and human-centred infarmed and responsible decision.
railway future. . P rs must follow i

Through informed behaviour, shared P 4
respansibility and continuous leaming, Parsnis st guide childom.

we aim to make raitway safety an
integral part of national life.

# Schools must teach safe practices.

# Communities must discourage

Our aspiration is to reduce avoidable dangerous behaviour,
sccidants berlc sibety: consclds » Institutions must reinforee a culture
communities and ensure responsible of prevention
rail travel for all. i
i KEY SAFETY MESSAGES
No Track Use Foot Overbridges Do Mot Board/Alight  Stay Behind Do Mot Lean Qut of Mod Elmrml Ne Seffies on Report Hazards SAFETY FIRST
Trespassing & Subways Maving Trains Yellow Line Doors/Windows Cwng Slgnals Tracks or Trains Immediately SAFETY ALWAYS
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Educate Engage Empower Ensure
Awareness Community Peaple Safety

Learn, understand Work together for | Encourage responsible | Follow nules, report
and share safer neighbourhoods behaviaur and hazards and protect
safety information. and stations, suppart athers. every joumney.

SAFE RAIL + STRONG NATION - UNITEDINDIA | €2 WWW.RAILSAFETY.CO.IN Rprig ] Scan OR for

Safety Resources

The National Rallway Safety Awareness Mission is an awareness, education and knowledge initiative of AIRSC.

It dees not replace the statutory, regulatory, operational or emergency-response responsibilities of Indian Railways,
metro authorities, government agencies, pelice or other authorined bodias

Al activities are aubject to applicable permissions, laws and safety requirements.



